
 

 

As reported in last week’s newsletter, we are introducing a new school 
communication system that will replace Class Dojo. The new Phone App is 
called XUNO.  

Like Dojo, you will be able to message your child’s teacher 
and receive updates of events that are relevant to the class 
and to the school. 

Features that Xuno has which Dojo does not offer include: - 

• if your child is absent, you go through the ‘attendance’ 
tab and send a message which updates on the 
system for Mr Price, the teacher, and the office to see.  

• Provision for parents to sign notes and pay for 
excursions via the App. 
 

• Book in for parent/teacher interviews. 

• Access school reports. 
 

TO BEGIN WITH, WE WILL ONLY BE USING THE MESSAGING FEATURE AND 
THE ATTENDANCE FEATURE. Once we become familiar with it, we will 
introduce the other features. 

Instructions for how to use the App are attached. You will be emailed your 
Username and Password this week. 

Dojo will be made inactive on the last day of school this year for parents – it will 
still be used in the school for the positive behaviour system, (DOJO Shop). 

 

 



 

Hi there, 

 

XUNO Family is an app that will help make communication with the school quick and 

easy - giving you access to a wealth of information, without having to sit at a computer. 

 

To log in, follow these steps: 

1. Download XUNO Family from the App store (iOS) or Play 

store (Android). 

2. Search for your school name Traralgon (Liddiard Road) Primary 

School and select it from the list. 

3. Enter your username & password (the ones that have been 

emailed to you). XUNO also has a website that has more features 

that you can log into using the same user name and password. 

 

 

 

 

If you have forgotten your password or username, you’ll need to head to your 

school’s XUNO website to reset it. 

 

 

XUNO Family App Quickstart Guide 



 

 XUNO Family 
Features: At a glance 

 

 

 
A list of all notifications you’ve received 

since logging in to XUNO Family 

 

XUNO Messages that you’ve sent or received. 

Tap Messages and click + to start new 

Conversations 

 

The current week’s timetable for your child 

(Not applicable – this is for secondary schools) 

 

 

A list of all upcoming important dates 

 

School newsletters, announcements 

and other important information 

 

View your child’s marked attendance and 

respond to any unexplained absences 

 

View, approve and pay for Excursions, Camps 

and other events 

 

Pay for events, fees and other items 

 

 

Book Parent Teacher interviews and check 

any existing booking times. 

 

 

View and print your child’s school reports, 

and view the full history of past reports. 

 



 

 

To login to more than one user on your device: 

1. Tap the menu button in the top left 

2. Tap Manage Accounts 

3. Tap + Add Account 

4. Register the new account using the School 

Code and user details you’ve been provided. 

 

 

To remove a user account from your device: 

1. Tap the menu button in the top left  

2. Tap Manage Accounts 

3. For iOS, slide the account you want to remove 

all the way across toward the left. A red X will 

appear - tap it - follow the prompts to remove. 

4. For Android, hold your finger down on the account 

you want to remove. A message will appear - follow the 

prompts to remove. 

 

 

To send a message to a staff member 

1. Tap the menu button in the top left 

2. Tap Messages 

3. Tap the name of a Staff member who you’ve 

messaged in the past to view Message history 

or reply to a previous message. 

4. To start a new conversation, tap the + button in 

the top right and select from your child’s 

teachers and coordinators. 

 

 

 

 

 

 

 



Portal: How to add an attendance note for a future date 

XUNO allows you to inform the school that your child will be absent on a specific date or 

time in the future, including today, before or after the roll has been marked. This feature is 

also available through the Family mobile app. 

Submitting an absence note 

1. Log in to your XUNO parent portal or XUNO Family app. 

2. Via the XUNO web portal: From the School menu click on Attendance, or on the 

dashboard, click the Attendance Today tile. 

Via the XUNO Family app: From the main menu, tap Attendance 

3. If you have more than one child at the school, select the name of the child you are 

reporting an absence for. 

4. Click/tap on the Send absence note button 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Then click Send a note for a future date  

 

 

 

 

 

 

 

5. Click on Save. The school administration will be informed of your actions. 

 

 

 

 

 

 

 

7. In the Reason given section, type the reason why your child will be absent on that 

day or period. It is best to keep the note short, and precise so that the school can 

quickly and easily process the information. 

8. Click on Save. The school administration will be informed of your actions. 

9. If you click on View all future absence notes, it may be possible to view and edit the 

future absence note. In some circumstances, the note will not appear in the list - this 

is usually due to the way the school manages the timetable - but don't worry! The 

school will have been notified about the absence note via email and will action it 

accordingly. 

Please note, it is not possible to delete the absence notes - if you wish to withdraw the 

absence, you'll need to contact the school directly. 


